


�„ ����������������������
������������
����

�„ ����
��

�„ ��Limited features & functionality

�„   Slow search speeds

�„   Weak customer service

�„   High costs associated with annual fees 
& individual connector costs

EHIS
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EBSCOhost® Integrated Search™ (EHIS) takes federated searching to a higher level by providing access to all 
of an institution’s EBSCOhost and other (non-EBSCO) resources in a single, integrated search experience:
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Like federated search engines, EBSCOhost Integrated Search 
allows users to simultaneously search EBSCO databases as well as 
all other electronic resources, including those from other database 
aggregators, OPACs, and publisher packages. However, unlike 
federated search products, true integration is possible with 
EHIS as libraries can now apply the powerful EBSCOhost search 
experience to all of their other electronic information resources. 
EBSCOhost features that are available for any database, from any 
vendor, include:

�„   Functions of both Basic and Advanced Searches

�„   Subject clustering

�„   Publication clustering

�„   Sorting results by Relevancy or Date

�„   Date Slider limiter

�„   Add to Folders option

�„   Use of Custom Links

�„   And much more . . .

Via EBSCOadmin™, librarians can now setup any databases from 
any vendor, customize the user experience for external databases, 
generate usage reports from external databases, add labels of 
databases for unfamiliar end users, and more.
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EHIS provides fast response times, allowing search results to 
trickle in without delaying the user. Search results are presented 
in a tiered format—library administrators control which sources 
go into each “tier” for searching purposes. Results from the top tier 
are quickly presented, while content from subsequent tiers loads 
off  to the side and can easily be added to the Result List at the 
discretion of the user. Conversely, most federated search services 
wait for all results to load before presenting any.
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Through EBSCO’s toll-free Customer Support line (available seven 
days a week), all customers worldwide will receive knowledgeable 
and timely responses to their service inquiries. In addition, EBSCO’s 
comprehensive online support structure ensures 24/7 support 
anywhere in the world. For more information, please see the back 
of this brochure.
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EBSCO will not charge a connector fee for any EBSCOhost 
databases subscribed to by an institution that are accessed via 
EHIS. As a result, the number of connectors will be reduced when 
pricing, thereby providing a cost-eff ective search solution relative 
to other options.
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Until now, federated search customers have been 
disappointed with four main aspects of such services:

The State of Federated Searching
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EHIS can be seamlessly integrated with EBSCO Discovery Service. Users 
can simply perform a single search query and be presented with 
one comprehensive list of results culled from all of their electronic 
resources.  For the end user, the search experience is simple and intuitive, 
yet exceptionally powerful due to the unsurpassed strength of the 
EBSCOhost search engine. 

In addition, EHIS can be integrated with the EBSCOhost Web Service API.
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Support & Training Phone
(800) 758-5995

Support & Training Web
http://support.ebsco.com

■ Comprehensive Training & Support Coverage 

 Through our Customer Satisfaction team, we off er 
numerous complimentary training options, including: 
context specifi c tutorials, guides and outlines on a 
variety of topics, live Web courses, as well as custom-
ized and on-site trainings. All customers worldwide 
have access to a toll-free Customer Support line seven 
days a week and receive knowledgeable and timely 
responses to their service inquiries via phone, email 
or the Support Site.

■ Industry Leading Support Site & Knowledge Base

 All customers have 24x7 online access to the EBSCO 
Support Site and Knowledge Base. We off er quick 
access to over 1,500 continually updated support 
tools, including: FAQs, user guides, help sheets, Best 
Practice Guides, a library of instructive tutorials, and 
much more.

Address
10 Estes Street

Ipswich, MA 01938 USA

Phone
(800) 653-2726
(978) 356-6500

Fax
(978) 356-6565

Email
information@ebscohost.com

Web
www.ebscohost.com 

Support, Training & Free Resources

■ Free Resources

 Spread the word about your databases and increase 
usage through a great suite of free resources:

■ Rich guides, resources and tips on funding 
and marketing

■ Printable communication tools and 
promotional event kits

■ Downloadable logos & Web buttons

■ Customizable posters, bookmarks, 
fl yers, and more

Dedicated EHIS Support Site
All customers have 24X7 online access to the EHIS Support Site and 
Knowledge Base. Users can sign up for free online trainings and 
have quick access to continually updated support tools, including 
FAQs, user guides, instructive tutorials, and much more. 

Visit http://support.ebsco.com/ehis

Research Databases

Search H

Search Box Builder
This tool enables library administrators to create a custom-
ized search box, which can be placed on any library web 
page, to provide users with instant access to the library’s 
EBSCOhost resources.


