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B Comprehensive Training & Support Coverage

Through our Customer Satisfaction team, we offer
numerous complimentary training options, including:
context specific tutorials, guides and outlines on a
variety of topics, live Web courses, as well as custom-
ized and on-site trainings. All customers worldwide
have access to a toll-free Customer Support line seven
days a week and receive knowledgeable and timely
responses to their service inquiries via phone, email
or the Support Site.

H Industry Leading Support Site & Knowledge Base

All customers have 24x7 online access to the EBSCO
Support Site and Knowledge Base. We offer quick
access to over 1,500 continually updated support
tools, including: FAQs, user guides, help sheets, Best
Practice Guides, a library of instructive tutorials, and
much more.

M Free Resources

Spread the word about your databases and increase
usage through a great suite of free resources:

M Rich guides, resources and tips on funding
and marketing

M Printable communication tools and
promotional event kits

B Downloadable logos & Web buttons

B Customizable posters, bookmarks,
flyers, and more

Dedicated EHIS Support Site

All customers have 24X7 online access to the EHIS Support Site and
Knowledge Base. Users can sign up for free online trainings and
have quick access to continually updated support tools, including
FAQs, user guides, instructive tutorials, and much more.

Visit http://support.ebsco.com/ehis
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Visit www.ebscohost.com/green to learn more.

Support & Training Phone
(800) 758-5995

Support & Training Web
http://support.ebsco.com

Email Web
www.ebscohost.com



