





The Most Comprehensive Collection
of Content (Metadata)

Superior Breadth of Coverage

An unprecedented number of partnerships with publishers, as well as
database producers such as H.W. Wilson, Baker & Taylor, NewsBank, Readex,
Alexander Street Press, ABC-CLIO, JSTOR, LexisNexis, Thomson Reuters
(Web of Science), and many others...

Superior Depth of Coverage

% Inclusion of rich metadata with subject indexing and abstracts from
leading subject indexes, when subscribed to by libraries via EBSCOhost
(not searched by other discovery services)

% Full-text searching of journals and books from the most academic publishers; magazines;
and (for libraries subscribing to these databases) Academic Search™, Business Source’, |
! Communication & Mass Media Complete”, CINAHL® with Full Text, and dozens of others
(none of which are available via competing discovery services)

The Most Powerful, Fully-Customizable
Search Experience

Superior, Full-Featured Platform

A comprehensive user experience combining a greater ability for
customization with a powerful interface developed through years of
feedback from librarians and usability testing with students and faculty



Unparalleled Depth of Indexing

EBSCO Discovery Service (EDS) enables users to receive superior
results, because it allows them to search superior metadata. Side-by-
side searches with other discovery services prove that EDS provides
more in-depth indexing for the clear majority of journals and maga-
zines. This means that high-quality subject indexing (from controlled
vocabularies) is available, including massive backfiles in many cases.
This subject indexing is an important complement to the unmatched
amount of full-text searching that is also available via EDS.

Relevancy-Ranked Results Speed Users to
the Information that Matters Most

EDS search results are returned in order of relevance to quickly
provide researchers with the information that is most applicable
to their needs. To help ensure that search results are ranked in
the most relevant order possible, EDS employs a comprehensive
ranking system utilizing numerous criteria including (but not
limited to) the following priorities:

+ Match on subject headings
from controlled vocabularies

Content Featured in
EBSCO Discovery Service...

Highest-Quality Metadata of
any Discovery Service

Unlike other discovery services that may primarily rely on “thin”
metadata for their indexed content (mostly comprised of table
of contents info/article titles), EDS draws upon EBSCO's extensive
publisher relationships to feature a far more robust collection

of rich metadata for most indexed content, including:

« Subject Headings
« Author Abstracts
+ Author Keywords
- Author Affiliations
- Full Text of Articles
- ArticleTitles

« Author(s)

- Journals/Sources
- And More...

Thin metadata will only take researchers so far, but the unsur-
passed level of metadata offered by EDS helps to ensure that
users can obtain the most relevant search results for their queries.

+ Match on article titles

+ Match on author keywords

+ Match on keywords within abstracts
- Match on keywords within full text

Full-Text Searching

EDS also includes the ability to search within
full-text documents from many sources,
effectively increasing the searchable
metadata for those resources significantly.

EDS Base Index + Custom Components

The EDS Base Index represents content from approximately 20,000 providers
(and growing) in addition to metadata from another 70,000 book publishers.

Although constantly growing, the EDS Base Index currently provides metadata for:

¥ Nearly 60,000 Magazines & Journals
% Nearly 400,000 Conference Proceedings

% Nearly 6 million Books
¥ 825,000 CDs & DVDs

% More than three hundred million Newspaper Articles

% Hundreds of thousands of additional information sources from various source-types, including:
- Country Fact Sheets
+ Country Reports

« Dissertations

« Educational Reports

- Biographies

+ Book Summaries

« Case Studies

- Company Profiles

- Conference Papers

- Congressional Documents

« Essays

- Financial Reports

- Government Documents
« Grey Literature

« Health Reports

« Industry Reports

« Law Documents

« Market Research Reports

« Newspapers

« Newswires
« Pamphlets

« Reviews

« Newspaper Columns

« Primary Source Documents

EDS customers can build

upon the base index by adding
metadata representing their

own unique collections including

their catalog (OPAC), databases,
archival collections and more—
allowing them to extend and
enhance the solution to

best fit their needs.

- State/Provincial Fact Sheets
« Study Guides

« SWOT Analyses

« TV & Radio News Transcripts
- Working Papers

+ And More...




Breadth of Metadata

Vastly Superior Metadata in EBSCO Discovery Service

Metadata for Magazines & Journals

metadata

41,922 Full Indexing

(MLA and
many others)

Thin-only
metadata

Thin-only
metadata

EDS if Strong EBSCOhost Collection

EDS Base Index

Full Indexing
(MLA and
many others)

Discovery Service

Full Indexing
(MLA)

2nd Most Comprehensive

Full-Text Searching with full
Full-Text Searching with full indexing indexing for journal publishers,

Full-Text-Only Searching for journal publishers magazine publishers
(no full indexing) & magazine publishers & full-text databases

Depth of Metadata

v Superior Breadth of Coverage
v Dramatically Superior Depth of Coverage

Other discovery services are built mostly on the combination of thin
metadata (lacking subject indexing from controlled vocabularies) and
full-text searching for a small percentage of the journals and magazines.
EBSCO Discovery Service not only includes more full-text searching, but
also includes much more subject indexing than other services.




« Ageline’

+ AGRICOLA™

- Alternative Press Index

« America: History and Life™

« American Bibliography of Slavic & Eastern
European Studies (ABSEES)

« ATLA Religion Database™

« Avery Index to Architectural Periodicals

« Bibliography of Native North Americans™
« Biological Abstracts®

« Biological Abstracts” Archive 1926-1968

« Business Source”

« CAB Abstracts’

« CAB Abstracts” Archive

« Catholic Periodical and Literature Index Online
« CINAHL®

« Communication & Mass Media Complete”™
« Communication Abstracts™

« Computers & Applied Sciences Complete™
« Criminal Justice Abstracts™

« Dentistry & Oral Sciences Source”™

« EconlLit”

« Education Research Complete™

« Environment Complete”™

« ERIC

« Family Studies Abstracts™

« Film & Television Literature Index™

« FRANCIS

« FSTA - Food Science and Technology Abstracts®

« Gender Studies Database™

« GeoRef”

« Global Health

« Health and Psychosocial Instruments (HaPl)
« Historical Abstracts™

In addition, any of the following
resources can be included in the

EDS search experience if an institution
subscribes to them via EBSCOhost.

« Hospitality & Tourism Index”™

« Humanities International Complete™

« Index Islamicus™

« Index to Jewish Periodicals™

« Inspec’

« Inspec’ Archive — Science Abstracts 1898-1968
« Index to Printed Music (IPM)

« International Bibliography of Theatre & Dance”™
- Left Index”, The

« LGBT Life’

« Library, Information Science & Technology
Abstracts™ (LISTA)

« MEDLINE®

« Mental Measurements Yearbook™

« Music Index

« National Criminal Justice Reference Service Abstracts™
- Newspaper Source”™

< NTIS’

« PASCAL

« Petroleum Abstracts TULSA® Database
« Philosopher’s Index”, The

« Political Science Complete™

« Polymer Library™

« PsycINFO*

- PSYNDEX: Literature and Audiovisual Media
with PSYNDEX Tests

« RILM™ Abstracts of Music Literature

« RIPM Retrospective Index to Music Periodicals
« RISM Series A/Il: Music Manuscripts after 1600
- Social Work Abstracts™

« SocINDEX™

« SPORTDiscus™

« Women’s Studies International™



Statistics Show an
Increase of Overall
Database Usage with
EBSCO Discovery Service
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NOTE: These statistics represent record views. Search statistics increase even more dramatically.



Features & Functionality

The Most Powerful, Fully-Customizable Some of the many features that EDS offers
Search Experience via the EBSCOhost interface include:
Institutions seeking a discovery service with the highest level « Limiters (Full text, date slider, peer-reviewed, etc.)

of quality metadata shouldn’t have to sacrifice any aspects of « Facets/Clustering (Subjects, source types,

the overall user experience. Not only does EBSCO Discovery publications, authors, etc.)

Service feature the most robust collection of metadata, « De-duplicated & Consolidated Records

it is also built upon the industry-leading EBSCOhost search « Persistent Links

interface that is already familiar to millions of researchers . RSS Feeds

around the world. « Bookmarkable Results

Unlike other discovery services that “discover” content from . Skinnable Interface

various resources and then force users to link over to a « Widgets (Importable & Exportable)
completely different service/interface to view the full text,

most content that is discoverable by EDS is also presented

directly to the user as part of the EBSCOhost search experience.

This allows for an intuitive, familiar search experience and

requires far less training and support than other discovery/

federated search services that utilize more obscure platforms.

Custom Toolbar
You decide the
link wording and
destination

New Search | UGA Libraries | Get GALILEO Password | Ask-A-Librarian | A-to-Z Publications Locator gl Folder My EBSCOhost Account  Help  Preferences

University of Georgia Libraries

Sitemap Search

Choose the name of your
library collection

Searching:

Search ?

P Search Options

EBSCO Support Site | Privacy Policy | Terms of Use | Copyright | Contact Us

28 powered by EBSCOhost

© 2011 EBSCO Industries, Inc. All rights reserved.




Enhanced
Branding
Bring more
visibility to
your library
and institution
brand

Library
Holdings

Limiter available !

when catalog
is loaded

Checkboxes
Apply multiple
facets to filter
results

New Search | UGA Libraries

) [ Available in Library Collection

Customize your Discovery experience through

“dpen Integration options

Georgia Libraries
== engage enlighten enrich

% University of
il

© 783692 Results for...

~) Refine your results

] Full Text (Online)

7] Scholarly (Peer Reviewed)
Journals

Publication Date

ol o

Update

) Source Types

¥ All Results

[] Academic Journals
| Magazines

[J News

[J Books/Monographs

] Reviews

Update

~) Subject

-] Global warming
[] Greenhouse effect, Atmospheric
£ Climatic changes
] Environmental law
["] Global temperature changes
[] United States

Get GALILEO Password | Ask-A-Librarian | A-to-Z Publications Locator

Searching:

Search 7

¥ Search Options

Page:123 4 5 Next

n

Journal

Video
Recording

RelevanceSort v Page Options v

Climate Change: Predictions & Hypotheses on Global Warming (=

By: Jackson, Robert F. Washington, D.C.: Cato Institute,

€2009. Pages: xii, 267 p.; (AN gua17289340)

Contents: a global warming science primer — Our changing climate

history — Hurricane warning! — Sea-level rise and the real unfreezing world —
Extreme climate: floods, fires, and droughts...

Subjects: Global warming; Climatic changes
1 Add to folder | Relevancy: smmmmmmmsn

Link to catalog record
Call Num: QC981.8.G56M534 2010

I-.l!-

Available: Science 3rd Floor

Global Warming and Recent Heatwave Patterns in Western Europe $=
By: Smith, Kelly R. Journal of the New Environment, Vol. 24 Issue 3

Apr, 2010. pp 97-116; (AN gual785550)

Abstract: Tracks the patterns of recent heatwaves in Western Europe and their
relationship to global warming and climate change. Smith comments on...
Subjects: Global warming; Climatic changes; Heat wave

1 Add to folder
Show all 17 images

Relevancy: mummmmmmsn

"% PDF Full Text (28me)

The Science of Global Warming jo-

By: Caldwell, Alan. Narrated by Stephen Tierney

1 videodisc (120 min.); (AN gua1202390)

Abstract: Explains the facts and scientific arguments of global warming,
addresses the issue of global temperature change and hypothetical scenarios
concerning the issue.

Subjects: Global warming; ENVIRONMENTAL degradation
] Add to folder

Relevancy: mmsmmmmsms

Bl Folder My EBSCOhost Account

Alert/Save / Share v

E] Integrated Search
Details &

[ University Library Collection
EBSCO Discovery Service (5]

[] Full Text Physics,
Mathematics, and Computer
Science

arxiv

Full-text, scholarly e-content
MetaPress [Z

Encyclopedia
Britannica Online ]

Full Text, Peer Reviewed,
" Scientific and Scholarly

Journals

Directory of Open Access

Journals ()

[ Full text, scholarly Articles
(Peer Reviewed)

HighWire Press [E

Amanac
Infoplease

Official Government
Documents, Directories (2]
USA.gov

£y

Library Catalog
Library Catalog ]

Library Catalog B
Library of Congress Catalog (]
Update )  Show All

E] Related Images

Help ~Preferences

Widgets
Import pieces

o ot g Avalble 3 bares SE LT E ﬁ of functionality
Skinnability ) Publication Global Warming May Be Cause of Shift in Penguin Migration (= Find More into the user
V) Author I By: Thomas, Jack. Environmental Protection Magazine, Vol. 24 Issue 10 eXperIence—
=) Sept, 2009. pp54-75; (AN gua238794430) [ Research Starters - Business .
Choose the COIor Abstract: Explores the causes regarding a recent finding that the overall or export bItS
com b| natio ns of ) Geography Serial / migratioﬁ period of the empire penguin has changed. Author suggests global [ Research Starters - Sociology p
th . t f & N Location Periodical warming being the cause of the change in the migration period of the animal. 8 Fickr Images of EBSCOhOSt
e Interface Subjects: Global warming; Global temperatrue changes; penguins .
font sizes ¥) Content Provider | Add tofolder | Relevancy: mmmmmmmmmn to your website
g}r’:ﬁm?sx’g?;z%‘fgz 4291 Available: 2 libraries ﬂ
Complete Integration of Local The Most Complete OPAC
Collections (OPACs, IRs, etc.) Search Experience:
In many ways, a discovery service is only as good as its + Real-time availability checks
ability to effectively “discover” what an institution holds in its - Daily updates for catalog changes
own local collection. One of the most fundamental services - Enhanced book indexing provided by Baker & Taylor
provided by EDS is the loading of an institution’s complete « Full-text searching of relevant book content via
catalog (OPAC) so that it can be searched alongside all other EBSCO’s eBook collections (NetLibrary)
EDS content as part of the unified search experience. - Enhanced catalog records featuring book jacket

Institutional repositories (IRs) can also be directly loaded into
EDS in a similar fashion so that they can be fully searched

alongside all other EDS resources/content.

images, subject headings, availability information,
awards, review citations, and more.. ..

+ Ability to search multiple/shared catalogs (e.g., consortia)
with detailed holdings information for all relevant
locations provided (Coming Soon)




EDS Customization Features

Ubrwry b - Bamowroen  LbDaides  Prouip Bevics

Customize Your
Discovery Experience

As no two institutions are the same,
EBSCO Discovery Service offers a vast array
of customization options with regard

to both the underlying collection of
metadata as well as the front-end delivery
of search results. All of this functionality

is built upon the powerful EBSCOhost
search experience familiar to

researchers worldwide.

Here’s how some libraries
are making the

most out of their
customization options...
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Providing a Fresh Look for Library Resources and Easy Access for Users

The University of Liverpool has selected EBSCO Discovery Service (EDS) as its
discovery solution. The university was looking to offer a search tool that would take
its users from their initial search into pertinent results via a single search box.

Beyond Federation

Prior to the implementation of EDS, the library had been relying
on a federated search option but was looking for a more complete
solution that would provide access to local resources, including
the ability to cross-search locally-owned resources with licensed
resources while also including Institutional Repository content in
general search results. At the same time, the library saw discovery
and a single search box approach as a way to meet the needs of
users who are accustomed to searching Google or Wikipedia, but
who really needed to find the reliable academic content in

library resources.

Discovering EDS

Discovery was an interesting concept for University of

Liverpool librarians, and they looked to determine the issues a
discovery solution would need to overcome. To the librarians at the
University of Liverpool, those issues included the difficulty end users
might have being sure what the service was searching and what it
wasn't; making sure the metadata was sufficiently well-structured to
make reliable OpenURL links—even difficult deep links; and finding
a balanced way to treat relevancy ranking algorithms to ensure that
users were seeing the most relevant results in the framework of a
large, single, all-encompassing database.

A Unified Solution for Every Researcher

In introducing a discovery service, the library was looking to cater
to a wide spectrum of users, from novices to more advanced users.
University of Liverpool Electronic Resources Manager, Terry Bucknell,
says the EDS approach gave the university the best of both worlds.
“On one hand, we have a single search that quickly gives a useful
set of relevant hits from named sources. It shows our users which
sources yield the most hits so that librarians have an‘upgrade path’
to wean users onto searching key A&l databases using advanced
search techniques. It also gives us the ability to include federated
search results when we have resources that we know can’t be
included in discovery tools.”

Creating a Tailored Search Experience

Liverpool will use EDS as the main search box on its home
page along with an upgraded OPAC. The library will use the
multiple profile option in EBSCO Discovery Service to provide
comprehensive coverage for given subjects. University

of Liverpool subject librarians want to be sure that they

are directing their users to a resource that gives them
comprehensive coverage without overwhelming them with
irrelevant hits. With EDS, subject librarians can tweak the look
and feel and provide customizable search and display options
to suit “their” clientele. Subject-specific LibGuides will be
implemented at the University of Liverpool along with
profile-specific EDS search boxes serving as anchors to

more specific lists of subject resources.

Hosted Content on a Familiar Platform

Leveraging the well-known EBSCOhost” interface as the
foundation of EBSCO Discovery Service—including resources
such as SmartLinks™ and Image Quick View"—is another way
that EDS is able to provide comprehensive coverage for the
end user. Bucknell says, “An added bonus is the way that EDS
can use EBSCO-hosted content to give full-text links that are
guaranteed to work and to include images from articles in
search results.”

Superior Metadata

The EDS Base Index is comprised of metadata from the
world’s foremost information providers. At present, the EDS
Base Index represents content from approximately 20,000
providers in addition to metadata from another 70,000 book
publishers. Although constantly growing, today the EDS
Base Index provides metadata for nearly 50,000 magazines
& journals, 825,000 CDs & DVDs, nearly six million books,
more than 100 million newspaper articles, nearly 400,000
conference proceedings and hundreds of thousands of
additional information sources from various source-types.




EDS supports searching in more EBSCO Discovery Service Mobile

than 40 Ianguages mdUdmg° EBSCOhost designed for usability

. Arabic o [GaiiesTr on small devices

« Bahasa Indonesian « Latin : Optimized for SmartPhones
. BeTgaIi - Latvian : (iPhone, Blackberry, Android, etc.)
- Bulgarian . Lithuanian : -

« Chinese, Simplified + Malay \Ijic;c\;ljisnedfcl)]r:\gg;izearchlng and
» Chinese, Traditional « Nigerian : 2

. Croatian . Norwegian : No additional charge

. Czech « Pashto :

+ Danish » Polish

« Dutch » Portuguese

« English » Romanian

« Estonian + Russian

- Farsi » Slovak

« Finnish » Slovenian

« French « Spanish

» German » Swedish

. Greek » Tagalog

+ Hebrew « Thai

+ Hindi » Turkish

« Hungarian » Vietnamese

« Irish Gaelic « Welsh

- Italian - Yiddish g

- Japanese =

Search Box Builder

This tool enables library
administrators to create a
customized search box,

which can be placed on any
page of a library’s website,

to provide users with instant
access to the library’s resources.

Support & Training Phone Support & Training Web
(800) 758-5995 | (Int'l Access Code) + (800) 3272-6000 http://support.ebscohost.com
Address Phone Fax Email Web
10 Estes Street (800) 653-2726 (978) 356-6565 information@ebscohost.com www.ebscohost.com

Ipswich, MA 01938 USA (978) 356-6500
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