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Comprehensive 
Training & Support Coverage 

Our Customer Satisfaction team offers compli-
mentary training options, including tutorials, 

user guides, live Web courses, and custom-
ized on-site trainings. All customers world-
wide have access to a toll-free Customer 
Support line seven days a week and receive 

knowledgeable and timely responses to 
their service inquiries via phone, email, or the 

Support Site.

Industry Leading Support 
Site & Knowledge Base
All customers have 24x7 online access to the EBSCO Support 
Site and Knowledge Base. We offer quick access to over 
1,500 continually updated support tools, including FAQs, 
user guides, help sheets, Best Practice Guides, a library of 
instructive tutorials, and much more.
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NEWFor Wherever  
You May Be...

EBSCO Content  
is PDA Ready

Basic searchingFeatures  
include: E-mailing articles

Multi-database 
searching

Search Box Builder

EBSCOhost® Integration Toolkit
The EBSCOhost Integration Toolkit (EIT) enables users to access 
premium business content from within enterprise search 
applications, corporate portals, and intranets. EIT options range 
from simple to sophisticated, to match any integration requirement. 
EIT increases the value of Enterprise Search Application (ESA) 
investments, by integrating 
EBSCO’s premium databases 
into the corporate workflow, 
while dramatically reducing the 
cost and complexity of custom 
integration for corporate IT 
departments.

EIT options include:

•	 Web Service (XML Gateway)
•	 Enterprise Search Integration (ESI)
•	 SharePoint 
•	 Learning Management System (LMS)
•	 Persistent Links
•	 OpenURL Linking
•	 RSS Feeds

Sustainability 
information integrated 
within your current 
online platform  
& workflow

To learn more about the EBSCOhost Integration Toolkit visit 
www.ebscohost.com/eit_corporate 

This tool enables organizations to create a  
customized search box, which can be placed on  
any page of a website, to provide instant access  
to EBSCO’s sustainability resources.

Support & Training Phone
U.S. & Canada Toll Free: (800) 758-5995        

 Int’l Toll Free:  (Int’l Access Code) + 800-3272-6000

Support & Training Web
http://support.ebscohost.com

Go Green with EBSCO
In an effort to promote green awareness,  
EBSCO Publishing offers free resources, ideas  
and initiatives for companies to maximize their level  
of environmental responsibility and operate in a more 
efficient and environmentally-sound manner.

 
Visit www.ebscohost.com/green 

to learn more.



Critical information monitored 
& summarized for rapid access 

Direct access to expert  
commentary & analysis 

Evidence-based summaries on  
over 200 topics centered around the  
concept of People—Planet—Profit…

Carbon Cap & Trade  

E-Waste Management  

Employee Education & Engagement  

G3-Global Reporting Initiative  

Green Washing 

Hybrid & Compressed Natural Gas Fleets  

ISO 14000 & 26000  

LEED Certification  

Power Purchase Agreements  

Renewable Energy Certificates  

Socially Responsible Investing  

Sustainable Packaging  

Vendor Scorecards  

Water Usage

Contains…

Leverages…
A proven non-biased, evidence-based  
literature surveillance methodology  
to summarize existing expert conclusions  
derived from the thousands of sources  
that are covered:

Provides… 
Easy-to-use summaries of key developments  
to support executive decision-making situational 
awareness, and employee knowledge and acceptance

Monitors…
Thousands of leading journals and  
magazine articles to provide best practices  
for sustainability topics in the areas of  
environmental impact mitigation, corporate  
citizenship, and regulatory compliance

Step   1   	 Identify the evidence via 
	 systematic literature surveillance

Step   2  		 Select the best available evidence, 		
	 based upon its relevance and validity

Step   3   	 Systematically evaluate the 
	 selected evidence

Step   4   	 Objectively report the evidence 
	 using a standard framework

Step   5  		 Synthesize multiple evidence sources

Step   6  		 Present the conclusions from the experts

Step   7 		 Update the Reports when the 
	 evidence dictates

Contains…
More than 500 full-text titles—including complete full 
text with images, tables, charts, and other graphical 
content—providing quick access to critical information

Provides…
Access to more than 825,000 records from over 
920 publications—including journals, books & 
monographs, magazines, trade publications, and 
other valuable sources all directly dealing with 
sustainability-related issues

Offers…
Tens of thousands of sustainability-focused articles,  
benchmarks, and best practices from thousands  
of trade and industry publications, providing  
examples of sustainability practices from  
corporations worldwide

Corporate Social Responsibility 

Environmental Stewardship 

“Green” Issues & Initiatives 

Recycling 

Renewable Energy 

Resource Conservation 

Sustainable Business Practices 

Waste Reduction

Topics covered include: 

View a sample report:
www.ebscohost.com/sustainabilitywatch

Featured Titles Include:
•	 Business Guide to Sustainability: Practical Strategies 

and Tools for Organizations (2nd Ed.)
•	 Clean Money: Picking Winners in the Green-tech Boom
•	 CO2 Rising: The World’s Greatest Environmental Challenge
•	 Design for Environment: A Guide to Sustainable Product  
Development (2nd Ed.)

•	 Final Energy Crisis (2nd Ed.)
•	 Gaia in Turmoil: Climate Change, Biodepletion,  
and Earth Ethics in an Age of Crisis

•	 Global Warming: The Complete Briefing (4th Ed.)
•	 Green Building Revolution
•	 Green Facilities Handbook: Simple & Profitable  
Strategies for Managers

•	 Green Plans: Blueprint for a Sustainable Earth  
(Our Sustainable Future; 3rd Ed.)

•	 Green Tech: How to Plan and Implement Sustainable IT Solutions
•	 Investing in a Sustainable World: Why GREEN Is the New Color  
of Money on Wall Street

•	 Materials and the Environment: Eco-informed Material Choice
•	 Positively Responsible: How Business Can Save the Planet
•	 Smart Green: How to Implement Sustainable Business Practices  
in Any Industry and Make Money

•	 Sustainable Enterprise Fieldbook: When It All Comes Together
•	 Three Secrets of Green Business: Unlocking Competitive  
Advantage in a Low Carbon Economy

Visit www.ebscohost.com/ebooks 
to learn more

n Business Continuity & Disaster Recovery 
Reference Center™

n Environment Complete™

n GreenFILE™ Free

EBSCO offers  
many premium  
corporate resources  
to serve the informa-
tion needs of your  
organization…

Also Available  
from EBSCO…
Sustainability eBooks 
EBSCO offers a rapidly growing  
collection of core eBooks that provides 
the most convenient and powerful 
access to thousands of sustainability 
titles—ranging from green  
building to renewable energy to  
environmental conservation.

 Integration

 
Folder
to manage  
and share your  
findings with othersof content into your   

company’s workflow

Seamless

Convenient

Updates
available

RSS &  
Email

Sustainability  
Subject Sets Include:
•	 Environment & Earth Sciences
•	 Environment & Sustainability
•	 Green Business
•	 Green Construction
•	 Green Technology
•	 Greening Your Business
 


